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At the Dentist – Level One  

Life Skills Workbook - ANSWERS  
 

Question One 

a) How long did it take Ian from leaving his house to arriving at the dentist? 50mins 

10.25 – 9.35 = 50 mins. Remember not to use normal subtraction with decimals as this 
does not work with time.  

Use chunking  9.35 to 10am is 25 mins. 10am to 10.25 is 25 mins. 25 + 25 = 50  

b) Use the mark scheme below to help you mark your work. Tick, shade or circle the 
appropriate boxes. You may wish to ask someone else to help you. It is a good idea to 
get help to check spelling, punctuation and grammar as it can be hard to spot your 
own mistakes.  

Question Box A Box B Box C 
How well are paragraphs used? Good 

paragraphing 
throughout  

Some use of 
paragraphs  

All one paragraph 
or paragraphs are 
unclear  

Does it have a suitable opening 
line? 

Yes, it states they 
are complaining  

An opening line 
but not very clear  

No opening line  

Is it a suitable length? Yes, it is between 
150 and 200 words 

Yes, it is just over 
200 words  

No, it is too short 
or far too long 

How many spelling mistakes 
are there?  

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

How many grammar mistakes 
are there? Includes: we was, 
could of or mixing past, 
present and future 

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

How many punctuation 
mistakes are there?  
Includes full stops, commas, 
apostrophes and capital letters  

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

Does it explain the complaint 
clearly? 

Very detailed and 
clear 

Quite detailed and 
clear  

No detail or not 
clear  

Is there a finishing sentence? Yes, a clear 
finishing sentence 

Yes, but not clear 
or appropriate  

No  

Does the letter say what Ian 
wants to happen next? 

Yes, it says clearly 
that he wants the 
charge cancelling  

It states the 
charge should be 
cancelled but it is 
not clear    

No, the charge is 
not mentioned   
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Are there at least four 
compound sentences? 

Yes, there are a 
number of 
compound 
sentences  

There are one or 
two 

There are no 
compound 
sentences  

Has the writer stuck to the 
point and talked about the 
charge for the appointment? 

All points are 
related to the 
topic 

Most points are 
relevant  

They have talked 
mostly about 
something else  

Is the language formal 
throughout? 

Yes, it is always 
appropriate  

It is mostly formal  There are many 
improvements 
needed  

Do you have to read any parts 
more than once to understand 
what they are about? 

No, it is all very 
clear 

One or two parts 
are a little hard to 
understand  

Much of the letter 
is hard to 
understand  

 
If you ticked mostly Box A, then you are doing very well. Box B means you are getting 
the hang of writing letters but have some areas to improve. Box C means you will need 
to put a bit more work in on writing letters in order to do well in the test. 

You should have selected Yours sincerely as the correct ending.  

 

c) The main purpose of the letter is to persuade 

How can you tell what the purpose is? The reasons will relate to your content. You 
may have reasons such as: 

 Emotive language  
 Exaggeration 
 Personal pronouns 
 Facts and statistics 

 

d) ) Could Ian’s letter have another purpose?  Informative as the letter should contain 
some information about the appointment and the charge.   

 

e) Which of the following can be reasons to start a new paragraph when writing a 
letter? 5 All the above  

 

f) Ian is charged £50 for being late. How much is his cost per minute? £5 per minute 

Ian’s appointment was at 10.15am and he arrived at 10.25am. He was ten minutes late.  

£50 divided into 10 minutes = 5  
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g) Ian decides that he is prepared to pay the fine and will pay it within 7 days if it is 
reduced by 20%. How much is Ian willing to pay? £40 

The fine is £50. To find 20% of £50 

0.2 x 50 = 10 this is the discount so it must be subtracted from the original amount 

50 – 10 = 40 

OR 

50 ÷ 10 = 5  

5 x 2 = 10  

50 – 10 = 40  

OR 

50÷ 100 = 0.5 

0.5 x 20 = 10 

50 – 10 = 40 

 

Question 2 

a) Read these statements from the website and tick to show if they are facts or 
opinions. 

 

Statement Fact Opinion 
We are the best dentist in Graveley and the 
surrounding area  

  
Last year we had a 12% increase in the number of 
patients visiting our practice  

  

Our patients are always treated with kindness and 
respect   

  

We are closed on Wednesdays between 9am and 
12.30 

  

Girls aged 5 to 16 have better teeth than boys aged 
5 to 16  
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b) Circle the word that is incorrect in the sentence. 

“Out of all our patients, ninety-ate would tell their friends about our practice.” 

 

c) What should the word have said? Ninety-eight (accept ninety eight) 

 

d) Ian thinks the sentence should be more formal. He thinks they should replace the 
phrase tell their friends about our practice with one of the phrases below. Which one 
would be the best replacement? 3. Recommend our practice to their friends  

 

Question Three  

The bar chart should have the following features: 

 Distance/miles marked on the y (up) axis 
 Dentists marked on the x (across) axis 
 The scale goes up evenly for example in 1s or 2s  
 All axes have labels. For example, Distance in Miles & Name of Dentists 
 There is a title for the graph. For example, Graph Showing the Distances of 

Local Dentists 

Question Four 

 

a) Write a short definition for each of the phrases. Here are some example definitions 
but other similar definitions are acceptable. If you are unsure, check with a tutor.  

An array of treatments A wide range of ways to treat people 
 

All encompassing Covering everything 
 

Unique requirements Needs of each individual 
 

Cutting edge technology  The most up to date machinery and equipment  

Top-notch facilities  High quality surroundings  
 

State of the art equipment Very advanced tools  
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b) Use the internet to look at the websites of some dentists in your local area. Write 
down three words or phrases they use to persuade people to visit their surgery. 

Make sure your words are persuasive. You may have selected adjectives and other 
descriptive phrases.  

Examples might include: friendly, experienced, dedicated, best 

Question Five 

a) Calculate the difference in the amount Ian would pay per year at the different 
dentists. £57 

12.50 per month x 12 = 150  

17.25 per month x 12 = 207 

 £207- £150 = £57 

 

Monday 8:00am - 5:30pm
Tuesday 9:00am - 7:30pm
Wednesday 8:00am - 5:30pm
Thursday 9:00am - 5:30pm
Friday 9:00am - 4:30pm

b) Which day are they open for the greatest number of hours and how many hours 
are they open? Tuesday 10.5 hours 

 

c) Which day are they open for the shortest number of hours and how many hours 
are they open?  Friday 7.5 hours  

 

d) What is the difference in the number of hours they are open on those two days? 3 
hours 

10.5 – 7.5 = 3  

 

e) The table should reflect the information you found on the internet.  
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Question Six 

The dentist receives a positive testimonial on their website from a patient.  

 

 

 

 

     

       

 

 

 

 

a) The testimonial contains quite a few mistakes with spelling, punctuation and 
grammar. Rewrite the testimonial and correct all the mistakes. 

 

 

 

 

 

 

b) What would be the main purpose of the summary? To persuade 

 

c) Create a plan of five points Ian might mention in the summary.  

You can choose any five relevant points. You may have used points from the earlier 
website phrases. Some examples are:  

 Raising awareness of the surgery  
 Attracting new clients 
 Showing customer care is important in the surgery  
 Cutting edge technology  
 Treat you as an individual  

  

It was great coming to Bright white dentist and recieving such a 
nice service. I was treated with the utmost cares and attentions 

when I entered the office.  THE staff were really kind and caring to 
me.  They made conversation easy for me as they kinda of new 
that I was a bit nervious before my appointment.  It’s nice to be 

treated as a person not just a numbers and I will tell my friends of 
my positive expereinceus at Bright White dentist.  Fanks again for 

you help. 

It was great coming to Bright White dentist and receiving such 
nice service. I was treated with the utmost care and attention 

when I entered the office.  The staff were really kind and caring to 
me.  They made conversation easy for me as they knew that I was 
a bit nervous before my appointment.  It’s nice to be treated as a 
person not just a number and I will tell my friends of my positive 
experience at Bright White dentist.  Thanks again for your help. 
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d) Use the table below to help you mark the text. You may want to ask a tutor for 
help.  

 

Question Box A Box B Box C 

How well are paragraphs used? Good 
paragraphing 
throughout  

Some use of 
paragraphs  

All one paragraph 
or paragraphs are 
unclear  

Does it use persuasive 
techniques? 

Yes. A number of 
techniques used 

Some techniques 
used  

No. It is not very 
persuasive  

Is it a suitable length? Yes, it is between 
150 and 200 words 

It is a little bit over 
or under the word 
count   

No, it is too short 
or far too long 

How many spelling mistakes 
are there?  

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

How many grammar mistakes 
are there? Includes: we was, 
could of or mixing past, 
present and future 

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

How many punctuation 
mistakes are there?  
Includes full stops, commas, 
apostrophes and capital letters  

Up to 5 mistakes 5 to 10 mistakes  More than 10 
mistakes  

Does it explain about why 
people should sign up at the 
dentist?  

Very detailed and 
clear 

Quite detailed and 
clear  

No detail or not 
clear  

Does the text expand on the 
plan? 

Yes. It is clearly 
linked to the plan 

Some points from 
the plan included 

No. The plan is 
different from the 
text  

Do you have to read any parts 
more than once to understand 
what they are about? 

No, it is all very 
clear 

One or two parts 
are a little hard to 
understand  

Much of the letter 
is hard to 
understand  

 
If you ticked mostly Box A, then you are doing very well. Box B means you are 
getting the hang of writing persuasive texts but have some areas to improve. Box C 
means you will need to put a bit more work in on writing persuasively in order to do 
well in the test. 


