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Fact, Opinion & Bias – Level Two  

How to Guide - ANSWERS  
Question 1  

Tick the box next to any statement you think is a fact.  

Statement Fact 

Half of our customers today made a purchase over £10.    

It’s a terrible idea to send an email if you want a quick answer.    

Some researchers will conduct online surveys to find 
information.   

You will find our latest model very affordable.   

Joanne Lumley’s advert states that Utility Warehouse can save 
you money.   

 

Read this extract from a website of a leading airline 

 

 

 

 

 
 

Try it Out  

Question 2 

Identify two opinions from the extract.  

Possible answers:  

 You shouldn’t feel too guilty. 
 Flying is not the most harmful way to travel. 
 Doing as much as possible.  

 

Many people are concerned about the impact of flying on the environment. 
However, you shouldn’t feel too guilty as air travel accounts for only 2.5% of 
global carbon emissions. Flying is not the most harmful way to travel. 
 

 Our airline is doing as much as possible to reduce our impact on the 
environment. In 2019 we reduced our carbon footprint by 20% and donated 
£70,000 to environmental charities.  
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Question 3  

a) Which of the statements from the article could be biased? Tick to show your 
answer. 

Statement Biased Not biased 

It was exhausting being filmed 24 hours a day   

We need to stop building and focus on the landscape 
and the environment  

 

It’s crucial we don’t lose our connection to our past 
through our land  

 

She is launching a campaign to allow land to be 
more easily designated as ‘land of historical interest’  
 

  

Stop the destruction of our heritage by faceless 
corporations.  

 

 

b) Give one reason why Sara might be biased against building work.  

Your answer should refer to the fact that Sara’s work is directly affected by 
building companies so she would feel negatively towards them 

Example answers:  

 If companies continue to build on fields then Sara’s work could be 
directly affected so she would feel negatively towards them.  

 Sara works in archaeology, so her work is affected by construction.  
 Companies building on fields could stop Sara finding items of historical 

interest.  
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Question 4 

a) Read part one of the article below and identify three opinions.  

All the opinions are highlighted in blue in the article. The article is very 
opinion based so it might be hard to decide what text to choose. Aim to 
pick statements that you are very confident about.  

 

 

 

 

 

Impressive Design Gets the Word Out 
Author: Brandpoint 
 
First impressions matter now more than ever. If you can create a visually impactful, 
emotional connection with your branding, customers will respond. In today's world, 
eye-catching design can be the difference between winning the sale or losing a 
potential client. 
 
Customers are bombarded by advertising every second of the day. Well-designed 
business collateral like brochures and posters can help a business break through the 
clutter and have meaningful connections right from the start of the user experience. 
 
Design tips to create unforgettable marketing 
Great design can be hard, but these simple tips can help your designs become that 
much more engaging. 
 
* Eye-catching colour 
Colour makes everything more enticing. Grab customers' attention and build 
excitement with beautiful pops of colour that represent your brand. 
 
* Impactful imagery 
A picture is worth 1,000 words. Choose relevant, high-quality photography to make 
food look delicious, products come to life and your space look inviting. 
 
* Striking fonts 
It's not just what you say, but how you say it. Choosing a font that is easy to read, 
aesthetically pleasing and on brand can help carry your message a long way. 
 
* Beautiful simplicity 
Less can be more. It's easy to go overboard with design by adding in too many 
distracting prints and patterns. Keep it simple by steering clear of unnecessary copy, 
colours and font variations. 
 
With so many companies and brands competing for attention, design is one of the 
best tools to utilise to separate yourself from the crowd. 
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 b) Read part two of the article and identify three biased phrases.  

Possible answers: 
 FedEx Office's new design tool makes it easier for business owners 
 Easy to use 
 Refreshingly convenient 
 templates tailored to your needs 
 you can design virtually anything  
 professional-quality design without spending designer prices 

 

Remember, you are looking for statements that someone else might disagree 
with or have a different opinion about.  


