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Skills Check 
Rate how confident you feel about the skills tested in this section:  

Skill Not a clue! I know a 
little 

I feel okay 
with this 

I feel quite 
confident 

I feel very 
confident 

Explain how to tell the difference 
between fact and opinion  

 
     

Explain what bias is  
      

Identify examples of fact, opinion and 
bias within texts  

 
     

 

When you have finished the booklet, use a different colour to mark your confidence levels again.  

 

Fact, Opinion and Bias  

Introduction 
 

There will always be at least one question on fact, opinion and bias on the exam. 
You may be asked to tick to show which statements are fact or opinions or write 
down examples of fact, opinion or bias.  

 

Bias is often a topic where people lose marks because, even though they 
understand what it is, they don’t always choose the best examples from the text. 
There may also be a question that asks you to identify a biased tone.  
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Fact    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Try it Out  

Question 1  

Tick the box next to any statement you think is a fact.  

Statement Fact 

Half of our customers today made a purchase over £10.    

It’s a terrible idea to send an email if you want a quick answer.    

Some researchers will conduct online surveys to find 
information.  

 

You will find our latest model very affordable.   

Joanne Lumley’s advert states that Utility Warehouse can save 
you money.  

 

 

Facts are anything that can be checked or proven. You can often recognise 
facts because they have numbers/statistics as part of them. People are 
often unsure about the word ‘some’. It generally shows a fact as there are 
usually some people who believe/think/feel that way. 

Examples  

 The 2012 Olympics were held in London.  
 You must bring two forms of ID with you to collect your parcel.  
 We have the biggest office in the area. 
 We are offering a 25% discount. 
 Some people are concerned about the country’s economy.  

 

Be careful with examples that also present an opinion.  

Chris Evans said that ‘Endgame’ is really good.  
 

Here, ‘Endgame’ being really good is an opinion, but Chris Evans said that 
‘Endgame’ is really good is a fact because we can check that he actually said 
it.  
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Opinion 

 

 

 

 

 

 

 

 

 

 

 
 

Try it Out  

Read this extract from a website of a leading airline. 

 

 

 

 

 
 

Question 2 

Identify two opinions from the extract.  

 

 

 

  

Opinions are statements that are based on feelings, past experiences, or 
emotions. Look for statements that cannot be proven or checked. They 
usually contain adjectives, adverbs, superlatives or other descriptive 
phrases.  

Words to look for include best, most, greatest, terrible, expensive, think, feel, 
believe and suggest  

Examples:  

 This is the best way to save money. 
 This information is the most important.  
 The guide will tell you everything you need to know.  
 Superior quality. 
 It will give employees the most beneficial outcome.  
 He will just waste your time.  

 

Many people are concerned about the impact of flying on the environment. 
However, you shouldn’t feel too guilty as air travel accounts for only 2.5% of 
global carbon emissions. Flying is not the most harmful way to travel. 
 

Our airline is doing as much as possible to reduce our impact on the 
environment. In 2019, we reduced our carbon footprint by 20% and donated 
£70,000 to environmental charities.  

Answer box: 

1. 

 

 

2. 
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Bias 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

What is it? 

 Bias is a strong favouring of one side over the other. It is a view that is highly 
unbalanced, unfair and does not present both sides.  

You will recognise it in the same way as opinion, but statements might 
appear to be factual. You need to think about the whole piece of writing to 
decide if a statement is biased.   

Why are people biased? 

There are many reasons why people are biased. Some of the reasons are 
listed below with an example for each.  

Personal beliefs  

Scott loves action films and hates romantic comedies. He is asked who the 
best actor is out of Vin Diesel and Ryan Gosling. He automatically says Vin 
Diesel because he stars in action films. Scott is biased towards action stars.  

Financial incentives  

Ambreen has a YouTube channel with a large number of followers. She tells 
her followers that a certain shampoo is the best on the market. Ambreen is 
paid money by the shampoo company to endorse their product so she will be 
biased towards their make.  

Workplace or industry links 

Angela breeds animals for laboratory experiments. In a text about whether it 
is moral to experiment on animals, she would say it is fine. She would 
probably be biased towards continuing to test on animals because otherwise 
she would have no job.  

Support a hobby or interest  

Ava loves Manchester United. In their match against Newcastle, a 
Manchester United player scores a goal, but it is not allowed as the referee 
says the player was offside. Ava says the referee made a terrible decision and 
he was clearly wrong. Ava is biased towards her favourite team.  

Political or cultural links  

David is a member of the Conservative party. Labour wanted to introduce a 
32-hour working week. David voted against it because it was suggested by 
the Labour party and he is biased against them and anything they stand for.  



5  © Copyright of LC Education & Training Ltd 2020 

 

 

Try it Out  

Read the article below.  

 

 

 

 

The Trials of the Trowel 
 

A new reality show will be hitting our screens later this year called ‘Trowels and 
Tribulations’. It will tell the story of three archaeologists from their graduation 
through the first three years of their working lives. Sara Jadspur is one of the 
archaeologists and told us how much she enjoyed taking part: “It was exhausting 
being filmed 24 hours a day, but I loved every minute. One thing I’ll treasure is having 
all the memories of these last few years on film so I can relive the highs and the 
lows!”.  

 

In the first episode, we see Sara and her colleagues rushing to complete a dig due to 
pressure from a construction company who had permission to build a housing estate 
on a field outside of Doncaster. Sara describes the pressure from the company as 
‘horrendous’ with daily calls to see when they would finish. “In the UK, we need to 
stop building and focus on the landscape and the environment.” Sara states, “It’s 
crucial we don’t lose our connection to our past through our land”. She is launching a 
campaign to allow land to be more easily designated as ‘land of historical interest’, 
which would restrict the building of new houses and workplaces. Sara urges viewers 
to take part in the campaign to stop the destruction of our heritage by faceless 
corporations.  

 

You can watch Sara and her colleagues on Mondays at 8pm and find out whether 
they were able to finish their dig on time and just what it takes to be an archaeologist 
in our modern world.   

Skulls and tools 
found during a dig 
seen in episode 2  
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Question 3  

a) Which of the statements from the article could be biased? Tick to show your 
answer. 

Statement Biased Not biased 

It was exhausting being filmed 24 hours a day   

We need to stop building and focus on the landscape 
and the environment 

  

It’s crucial we don’t lose our connection to our past 
through our land 

  

She is launching a campaign to allow land to be 
more easily designated as ‘land of historical interest’  
 

  

Stop the destruction of our heritage by faceless 
corporations 

  

 

b) Give one reason why Sara might be biased against building work.  

 

 

 

Try it Out  

 

 

 

 

 

  

Answer box: 

 

If you are unsure, look for 
things that someone else 
could have the opposite 

opinion about. 
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Try it Out  

Question 4 

a) Read part one of the article below and identify three opinions.  

 

 

 

 

 

  

 

Answer box: 

1. 

 

2. 

 

3. 

Impressive Design Gets the Word Out 
Author: Brandpoint 
 
First impressions matter now more than ever. If you can create a visually impactful, 
emotional connection with your branding, customers will respond. In today's world, 
eye-catching design can be the difference between winning the sale or losing a 
potential client. 
 
Customers are bombarded by advertising every second of the day. Well-designed 
business collateral like brochures and posters can help a business break through the 
clutter and have meaningful connections right from the start of the user experience. 
 
Design tips to create unforgettable marketing 
Great design can be hard, but these simple tips can help your designs become that 
much more engaging. 
 
* Eye-catching colour 
Colour makes everything more enticing. Grab customers' attention and build 
excitement with beautiful pops of colour that represent your brand. 
 
* Impactful imagery 
A picture is worth 1,000 words. Choose relevant, high-quality photography to make 
food look delicious, products come to life and your space look inviting. 
 
* Striking fonts 
It's not just what you say, but how you say it. Choosing a font that is easy to read, 
aesthetically pleasing and on brand can help carry your message a long way. 
 
* Beautiful simplicity 
Less can be more. It's easy to go overboard with design by adding in too many 
distracting prints and patterns. Keep it simple by steering clear of unnecessary copy, 
colours and font variations. 
 
With so many companies and brands competing for attention, design is one of the 
best tools to utilise to separate yourself from the crowd. 
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b) Read part two of the article below and identify three biased phrases.  

 
 
 
 
 
 

Answer box: 

1. 

 

2. 

 

3. 

Introducing the new FedEx Office design tool 
Author: Brandpoint 
As a business owner, your time is valuable and often limited. Between running your 
business and managing you team, finance, HR, operations and customer service, you 
may be short on time to develop and design marketing collateral. 
 
FedEx Office's new design tool makes it easier for business owners to create the 
professionally printed materials they need to reach and connect with their 
customers. 
 

 Easy to use 
 

 Drag and drop functionality 
 

 No need to learn complicated software 
 

 Access to thousands of stock images, templates and fonts 
 

 Flexible options 
 

 Design and print posters, menus, flyers and more 
 

 Explore custom templates tailored to your needs 
 

 Save functionality to tweak designs or reprint favourites 
 

 Refreshingly convenient 
 

 Design and print from anywhere, anytime 
 

 Get professional-quality design without spending designer prices 
 

 Fully integrated into the FedEx Office print network for end-to-end design, 
production and delivery 

 
With access to millions of images and illustrations, an extensive library of templates, 
and a simple drag-and-drop interface, you can design virtually anything and print at 
more than 2,000 FedEx Office locations across the U.S. Ready to take your designs to 
the next level? 
 


