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Skills Check
Rate how confident you feel about the skills tested in this section:
Skill

Not a clue!

I know a
little

I feel okay
with this

I feel quite
confident

I feel very
confident

Set out a review correctly
Write using the appropriate style
Interpret what to write about
Complete the review in the given
time frame

When you have finished the booklet, use a different colour to mark your confidence levels again.

Writing Reviews
Introduction
A review is a chance to write something that can be fun and interesting. It’s
usually quite informal and could review a product or an experience. If you want
to see examples of reviews, you could look on websites such as Tripadvisor or
Amazon.

You will find it useful to have completed work on






Planning
Writing the correct amount
Spelling
Grammar
Punctuation

before attempting this guide as you will then be able to apply the things you
have learnt to writing reviews.
You may find it useful to have a copy of the writing self-analysis sheet to help
you check your own work.
Most exam boards expect you to write 250 to 300 words in around 30
minutes.
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Layout & Structure
What must a review have?
There are very few criteria for a review. It must have paragraphs. It generally
has a title that summarises the contents of the review in a catchy and engaging
way.
You can make use of subheadings such as Good Points and Bad Points or give
people an indication of what each paragraph is about such as a review of a
holiday with Accommodation, Activities, View, Food etc. Subheadings are
optional though.
It might use some type of review system such as stars or points out of ten. You
may want to add in this feature yourself to show you understand what a review
is.

There is no set opening or close for a review, but some
people put their name at the top or bottom. You should
NOT start with Dear or put Regards or Yours
sincerely/faithfully.

Try it Out
Question 1
Circle which of the following would NOT be appropriate to include in a review.

Heading

Swear words

A salutation

Paragraphs

Regards

First person

Opinions

Formal language
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Style
Reviews are personal opinions, so you should use the word I and use
adjectives to describe and say what you think.
The style is quite informal: how informal will depend upon the audience.
Even though it is informal, you need to plan your ideas so that the review
flows. If you don’t, it can read like a list of opinions rather than one piece of
writing.
Possible Features
Personal Pronouns – I, You, We
Rhetorical Questions - Often used to emphasise when something is so poor
or amazing it’s shocking!
Adjectives and adverbs - Descriptive words to help the audience visualise
what you are talking about
Catchy heading – to summarise the main theme of the review

Try it Out
Question 2 - Read the extract from the review and label any features you find.

A hidden gem! 9 out of 10
We were expecting the Pearl Hotel to be amazing, but it surpassed
our expectations. From the moment we arrived, the fabulous staff
treated us like royalty with welcome drinks and vouchers for a free
spa treatment. What more could you ask for? Check-in only took a
few minutes and then we were shown to our stunning executive room
with sea view.
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The Content
There are a number of things you can review on the exam. The topic is
generally kept quite vague allowing you to write about something you are
familiar with. Here are some ideas of things you might be asked to review in
the exam:






An item you have purchased
A place you have visited such as a hotel/theme park/tourist attraction
A course you have studied
Facilities you have used such as a gym/park/cinema
Films/books/TV shows/musicals/plays

The content is mainly description with some information. There might even
be a bit of persuasion in there too. A review can be all positive, all negative or
a mixture of both. You often include recommendations of who the
item/experience is most suitable for i.e. great for couples, not suitable for
young children etc.
It’s fine to be quite informal using contractions, colloquial phrases and even
some slang words as long as you don’t go over the top. You can also use some
exclamation marks. Even though the text is informal, you should still use your
complex sentences, a range of punctuation and level two vocabulary.

Try It Out
Question 3
Pick a place you have visited and fill in the boxes below. This will help you with
ideas for planning a review.
What was the best part
of the visit?
What was the worst
part of the visit?
Who would you
recommend it for?
When did you visit?
Was it an expensive
visit?
Are there any facts it
would be useful for
people to know?
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Example Question
Below you will find an example exam style question and a sample response to that
question. After you have read the example, you can have a go at writing your own
version of the review.
MyTown.com is a website used by people moving to a new area who want to find
out what the local area is like. You decide to review the area you live in. You
could include details about facilities such as things to do, shops and
entertainment, what’s good about your local area and any other comments.
Here is an example answer. The review has
been annotated to show where key criteria have
been met to help gain marks on the exam.

Use of level 2 standard
vocabulary is shown in bold

Example Review
A Great Town to Live In

A short title
summarising the
key message

I live in Burton on Trent, which is a medium sized town, and I would recommend it to
people wanting a new start. The best thing about Burton is its central location within
Staffordshire. You can easily get to a variety of different places: Lichfield, Derby and the
Peak District. Burton also has all the facilities you would expect of a town.
The introductory paragraph states the area the writer lives in and gives the key
information that they would recommend it. They briefly state they will talk about
its location and facilities.
It uses I to show it is a personal review and you to talk to the reader directly.
The writer uses a complex sentence with additional information in the pair of
commas in the first sentence. There is a colon to introduce a list.

Within Burton town centre, you will find the Meadowside leisure centre, where you can
swim, use the gym or play badminton. Nearby are the Washlands, which attract a
variety of wildlife and are perfect for picnics or dog walking. Also, in the central area are
the shopping precincts containing most of the shops you would expect to find: Boots,
Next, Argos, M&S, Primark and Poundland. Additionally, all of the major supermarkets
are located in or around Burton, so it’s really easy to do your day to day shopping.
People also go shopping in Lichfield and Derby where you can find a wider range of
shops.
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This paragraph talks about the area and facilities and gives some specific details
and recommendations.
There is another colon to introduce a list. The first sentence is complex using a
phrase followed by a comma. The second uses a comma and which making it
complex. There are two further complex sentences using also, and additionally,
Transport is reasonable in Burton. There is a train station, although the station’s
parking is not very extensive, and bus links to all the nearby areas. Burton’s traffic flow
can be a problem with many delays around the main access routes. Transport is
probably the main drawback of living in Burton.
This paragraph focuses on a negative aspect of transport and has a clear purpose.
It uses a complex sentence with additional information in a pair of commas.
There’s a possessive apostrophe with Burton’s traffic flow.

If you move to Burton, make sure you explore the surrounding areas. The Peak District’s
views are stunning, and many people enjoy walking in the area and photographing the
scenery. Some of the towns that are most popular are Matlock, Buxton and Bakewell.
Within an hour of Burton is Alton Towers, which is one of the biggest theme parks in
the UK. Unfortunately, it is very expensive, so it is best to try to get some tickets on
special offer. You can also visit The Brewhouse in Burton and Tutbury Castle, which
local MP Kate Griffiths describes as, “much loved local attractions.”
This paragraph expands more on the surrounding area and uses some descriptive
words. It uses a complex sentences with if and when and then commas after the
phrase and Unfortunately,.
There is a possessive apostrophe with Peak District’s views and use of a quotation.
Overall, I would recommend Burton for families or older people. However, it is probably
not very suitable for teenagers as there are not many facilities aimed at this age group.
This is a very short conclusion. It uses Overall, to demonstrate it is a summary and
makes a complex sentence. The conclusion restates the recommendation and
ensures the reader knows which groups the town is recommended to in relation to
the topic of people moving to a new area.
This review is 356 words in length and is suitable for the exam.

Try it Out
Question 4
Have a go at writing your own version of the review.
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Review Writing – Top Tips


Always plan your key points before you start writing



You can include a short title that summarises the overall review. It can be
slightly amusing or catchy



Use an informal style with day to day vocabulary



Always try to include at least two examples of possessive apostrophes and
colons and a quotation



Use a mix of sentence types and aim for a minimum of four examples of
complex sentences



Try to include a brief conclusion that sums up your points and states who
you would recommend the item/place for. You can also put your rating
here or at the top if you wish to include one



Make sure you are still writing at level two by including some
sophisticated vocabulary even though it is more informal



Use opinion and descriptive language but remember to be specific so
people are clear what you are referring to



Use I to show it is a personal opinion

© Copyright of LC Education & Training Ltd 2020

Try it Out – you can choose to write or type your reviews. Consider timing
yourself so you can see if you can complete the review within the given time
frame.

Question 5
CinePlanet
We offer the ultimate cinema experience.
We have luxury seating and sofas that can be pre-booked. You can
order from our snack kiosk using the touchscreen on your seat arm,
so you won’t miss a second of the film.
We have a vast selection of food and drink: popcorn, soft drinks,
coffee, ice-cream, hot dogs, burgers and various confectionary items.
We offer unlimited refills on popcorn and soft drinks.

You went to CinePlanet with some friends on Friday and had a terrible
experience. You write a Google review to explain what you didn’t enjoy and what
could have been improved.

Aim to write around 300 words.

Question 6

You stayed in a hotel for two nights as your friend was getting married nearby.
You had a fantastic time and decide to write a review of the hotel on a popular
review site.
In your review you may include




Some information about the hotel and its facilities
What you enjoyed about your stay
Who you would recommend the hotel to

Aim to write 5-8 paragraphs.

© Copyright of LC Education & Training Ltd 2020

